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 In this digital age, privacy has become a crucial issue due to the vast amount 

of personal information we share online. As a fundamental aspect of 

computer ethics, it concerns the appropriate use of information and 

communication technologies. This paper will discuss five key points related 

to privacy in computer ethics: the concept of privacy and its significance in 

the context of computer ethics; ethical considerations surrounding personal 

information in the digital space, including issues of consent, transparency, 

and data protection; the legal framework surrounding privacy in different 

jurisdictions, such as data protection laws and international standards; the 

role of technology in protecting privacy, including the use of encryption and 

other security measures; and finally, the challenges associated with 

protecting privacy in the digital age, such as the risk of data breaches, 

identity theft, and other forms of online exploitation. Through these five key 

points, this paper aims to provide a comprehensive understanding of privacy 

in computer ethics and emphasize the importance of promoting responsible 

and ethical use of technology. 
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1. INTRODUCTION 

Privacy is a fundamental human right that is vital in the context of computer ethics. Privacy refers to 

the ability of individuals to control their personal information and to prevent unwanted intrusion or 

exploitation. In the digital age, privacy has become a critical issue due to the vast amount of personal 

information that is being collected, stored, and analyzed by organizations around the world. As a result, 

computer ethics has developed a range of ethical principles and guidelines to ensure that individuals' privacy 

rights are respected. 

The concept of privacy has existed since the inception of computer technologies. Around the 1960s, 

concerns about the potential misuse of personal data by large corporations and government agencies began to 

emerge. As a result, the government responded by developing strict privacy laws that discouraged acts of 

privacy violation. One such law was the U.S. Privacy Act of 1974, which regulates the assembly, use, and 

dissemination of personal data by federal agencies [1]. However, with the massive growth of internet 

technology in the 1980s, the threat of computer privacy became eminent once more due to the development 

of technologies such as cookies, web beacons, and tracking software, which made it easy for corporations to 

steal people's personal data [2], [3]. To enhance personal privacy, technologies like encryption, 

pseudonymization, and anonymization were developed to counter the threat to computer privacy. 

Nonetheless, the 21st century saw an amplification of computer privacy concerns because of the increase in 

social media use. Big tech giants like Google and Facebook have continually violated privacy concerns 

which has led to public outrage and a spike in computer privacy concerns [4]. 

https://creativecommons.org/licenses/by-sa/4.0/
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Privacy is a multifaceted and intricate concept in computer ethics. Several scholars have researched 

this topic to gain an understanding of various issues related to the concept. In 2019, the University of 

Pennsylvania conducted a study on computer privacy and noted that a staggering 91% of computer 

consumers in the United States believed that they didn't have autonomy over their personal data. In addition, 

the study found that approximately 84% of Americans have concerns about their personal data on major web 

browsers and social media platforms. According to the study, many U.S. citizens believe that technology has 

become pervasive in their daily lives [5]. A similar study by the Pew Research Center in 2019 also indicated 

that approximately 62% of all American adults perceived that larger corporations, like Google and Facebook, 

posted a threat to their personal data shown is Figure 1 [6]. 

 

 

 
 

Figure 1. 62% of American citizens believe that it is not possible to use technological devices without 

companies collecting personal data 

 

 

Additionally, a separate study conducted by the Ponemon Institute in 2020 indicated that data 

breaches cost U.S. organizations an average of 4.24 million per breach. Even worse, the healthcare system in 

the U.S. experienced the highest cost per breach, at $499 per record [7]. Similar research was conducted by 

the European Union Agency for Fundamental Rights (FRA) in 2019, indicating that 86% of all Europeans 

felt they didn't have autonomy over their personal data. In addition, around 60% of Europeans showed 

concerns about not knowing what happens to their personal data once it has been stolen. Concisely, these 

studies help to highlight the growing concerns about personal privacy in the digital age [8]. Succinctly, these 

studies also highlight the financial implications that privacy violation has resulted to people and 

organizations, especially in the United States. 

 

 

2. IMPORTANCE OF PRIVACY IN COMPUTER ETHICS 

Privacy is important in the context of computer ethics for several reasons. Firstly, privacy is 

essential to the autonomy and the dignity of individuals. The ability to control one's personal information is a 

fundamental aspect of human autonomy and enables individuals to make informed decisions. A study from 

the Pew Research Center (PRC) indicates that approximately 74% of adults in the U.S. perceive that it is 

crucial to control who can have access to their personal data [8]. Concisely, without data autonomy, 

individuals are at risk of discrimination which may limit their ability to express themselves freely and to 

participate fully in society. Additionally, privacy is crucial to protecting individuals from harm. Within 

today's digital age, personal information is increasingly being used to target individuals for various forms of 

exploitation, such as identity theft, fraud, and harassment [9]. A study conducted by the Norton LifeLock 

indicated that in the year 2020, around 20% of adults in the United States were victims of identity theft, with 

financial losses totaling $17 billion [10]. To ensure individuals’ privacy rights are respected, computer ethics 

can help to prevent different forms of harm and promote a safe and secure digital environment. To ensure 

that everyone's privacy is protected in the digital space, computer ethics has developed several ethical 

principles and guidelines. One of the key principles is informed consent, which holds that individuals should 

have the right to control how their personal information is collected, used, and shared. They would also be 

fully informed about the purpose for which their information is being collected and the potential risks 

associated with sharing it. Informed consent is particularly important in situations where individuals are 

asked to provide sensitive personal information; where a few examples are medical information or financial 

data. In some cases, individuals may not fully understand the potential risks associated with sharing their 

information and may be vulnerable to exploitation or abuse. Degeling et al., 2019 in their study found that 

only 40% of all the websites meet the minimum criteria for informed consent [11], meaning that many 

corporations and organizations are not adequately informing their consumers about their data collection 

practices. However, to mitigate this concerning issue, the General Data Protection Regulation demands that 

corporations obtain explicit informed consent from their consumers prior to collecting personal information. 

Figure 2 shows average costs of a data breach broken down by industry, with average costs totaling. 



Comput Sci Inf Technol  ISSN: 2722-3221  

 

 Privacy in computer ethics: Navigating the digital age (Maxwell Zostant) 

185 

 
 

Figure 2. Average costs of a data breach broken down by industry, with average costs totaling 

 

 

Another important principle of computer ethics is data minimization. This holds that organizations 

should only collect and retain the minimum amount of personal data necessary to achieve their objectives. 

This helps limit the potential risks associated with data breaches and identity theft. Data minimization also 

reduces the potential for organizations to misuse personal information for commercial or other purposes [12]. 

Figure 3 shows raising concerns of identity theft and fraud complaints between 2018-2022. 

 

 

 
 

Figure 3. Raising concerns of identity theft and fraud complaints between 2018-2022 
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3. ETHICAL CONSIDERATIONS DEALING WITH PERSONAL INFORMATION IN THE 

DIGITAL SPACE  

When dealing with personal information in digital spaces, there are several ethical considerations 

that must be considered. These considerations revolve around issues of consent, transparency, and data 

protection. This widespread collection and use of personal data by companies and organizations have raised 

concerns about the potential misuse and exploitation of this information and has led to the development of 

ethical guidelines and principles to ensure that individuals' privacy rights are respected. 

One of the most important ethical considerations when dealing with personal information in digital spaces is 

the issue of consent. Informed consent requires that individuals be fully informed about the purposes for 

which their personal data is being collected and used. They have the right to control how their personal data 

is used. They have the right to control how their personal data is used. Consent is particularly important when 

dealing with sensitive personal data [13]. Transparency is another key ethical consideration when dealing 

with sensitive personal data in the digital space. Transparency requires that companies and organizations be 

open and also honest about their data collection and use practices and that they provide individuals with clear 

and accessible information about how their data is being used [14]. This includes providing individuals with 

clear and concise privacy policies and ensuring that individuals have the ability to access and correct their 

personal data if it is necessary. 

Data protection is another important ethical consideration when dealing with personal data in the 

digital space [15]. Data protection requires that companies and organizations take appropriate measures to 

safeguard personal data from unauthorized access, use, or disclosure. This includes implementing strong 

security measures, such as encryption and firewalls, and ensuring that employees are trained to handle 

personal data in a responsible and ethical manner [16]. The overall ethical considerations surrounding 

personal information in the digital space are complex. To ensure that individual privacy rights are respected, 

it is essential that companies and organizations adopt a proactive approach to data protection and 

transparency. They make a concerted effort to obtain informed consent from individuals before collecting 

and using their personal data [17]. 

One example of an ethical framework for dealing with personal information in the digital space is 

the European Union's General Data Protection Regulation which is also known as GDPR. GDPR is a 

comprehensive data protection law that sets out clear guidelines and principles for the collection, use, and 

storage of personal data [18]. The GDPR requires companies to obtain informed consent from individuals 

before collecting and using their personal data. This provides individuals with clear and concise information 

about how their data is being used. 

Another example of an ethical framework for dealing with personal data in the digital space is the 

Fair Information Practice Principles which are also known as FIPPs. The FIPPs are a set of guidelines 

developed by the US government that outline the key ethical considerations for the collection, use, and 

storage of personal data [19]. The FIPPs require that individuals be informed about the purposes for which 

their personal data is being collected and used and that they have the right to control their personal data being 

used. 

 

 

4. LEGAL FRAMEWORK SURROUNDING PRIVACY IN DIFFERENT JURDICTIONS 

The third important ethical consideration when dealing with personal information in digital spaces is 

the potential for discrimination and bias in data collection and analysis [20]. In recent years, concerns have 

arisen about the ways in which personal data can be used to perpetuate or exacerbate data collection and 

analysis and to develop strategies for addressing potential biases and discriminatory practices. One of the 

main ways in which bias and discrimination can enter into data collection and analysis is through the use of 

algorithms and automated decision-making systems. These systems rely on data inputs to generate 

predictions or recommendations, and as such, the quality and accuracy of these outputs depend heavily on the 

quality and accuracy of the data inputs. If the data inputs are biased or incomplete, then the outputs of the 

system are likely to be biased as well. An example is the use of predictive policing algorithms, which use 

historical crime data to predict future crime hotspots and allocate police resources accordingly. However, 

research has shown that these algorithms are often biased against minority communities, as they are based on 

historical data that reflect biased policing practices and racial profiling [21]. 

To address these issues, it is important to adopt a proactive approach to addressing potential biases 

and discriminatory practices in data collection and analysis. This may involve developing more 

representative and diverse data sets, as well as ensuring that decision-making algorithms are regularly audited 

and tested for potential biases. Additionally, it is important to promote transparency and accountability in the 

use of these systems and to ensure that individuals are aware of how their personal data is being used and 

analyzed. 
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One example of the ethical framework for addressing bias and discrimination in data collection and 

analysis is the concept of "data justice." Data justice is a framework that seeks to promote social justice in the 

use of data by ensuring that the collection, analysis, and dissemination of data is fair, transparent, and 

accountable [22]. Data justice advocates for greater public involvement in decision-making around data 

collection and analysis, as well as greater scrutiny of automated decision-making systems to ensure that they 

are not perpetuating existing social inequalities and biases. Another example of an ethical framework for 

addressing bias and discrimination in data collection and analysis is "fairness, accountability, and 

transparency," which is otherwise known as the FAT approach. The FAT approach seeks to promote the 

ethical and responsible use of algorithms and automated decision-making systems by ensuring that they are 

designed and deployed in ways that are fair, transparent, and accountable. The FAT approach emphasizes the 

need for ongoing testing and auditing of these systems, as well as greater public engagement in decision-

making around their use. 

 

 

5. ROLE OF TECHNOLOGY IN PROTECTING PRIVACY 

The fourth ethical consideration when dealing with personal information in digital spaces is the 

issue of informed consent. Informed consent is the principle that individuals should have the right to make 

informed decisions about how their personal information is collected, used, and shared. In the context of 

digital spaces, informed consent is particularly important, as personal data is often collected and used without 

individuals' knowledge or explicit consent. 

One of the main challenges with informed consent in digital spaces is the complexity and opacity of 

data collection and analysis processes. Many individuals are concerned about the extent to which their 

personal data is being used and may not trust that organizations or corporations will handle their data while 

adhering to computer ethics [23]. The prevalence of the general public's distrust towards those who handle 

their data can make it difficult to promote overall transparency and culpability around information collection 

and analysis practices. To address this challenge, it is crucial for organizations to enhance transparency in 

their data collection and analysis practices in order to gain the trust of individuals. This could include 

measures such as the use of independent third-party auditors to verify compliance with privacy regulations 

and also regular audits of data practices. 

Additionally, another challenge with promoting informed consent in digital spaces is the legal and 

technical language used in privacy policies and terms of service agreements. Concisely, organizations often 

employ language with uncommon terminologies which may not be understood by many people. The use of 

such terminologies may lead to people giving consent about the use of their personal information 

unintentionally, leading to extreme violations of privacy rights to innocent individuals. To mitigate this issue, 

the language used in terms of service should be clear and simple to ensure that all people, regardless of their 

educational backgrounds, have a clear understanding of the terms of service that they are consenting to. 

Another challenge with promoting informed consent in digital spaces is that, even when individuals 

are aware of the collection and use of their personal data, they may not have the ability to make informed 

decisions about how this data is used. In many cases, individuals may be required to agree to data collection 

and analysis practices in order to use certain services or access certain information [17]. This creates a 

situation in which individuals may feel that they have no choice but to agree to these practices, even if they 

do not fully understand or agree with them. To address this issue, regulations should be in place to ensure 

that all decisions regarding privacy consent are on the consumer. Organizations must not acquire personal 

information from individuals who do not want to offer their personal information or data. 

Overall, it is essential to promote greater transparency and clarity around data collection and 

analysis practices. This may involve simplifying privacy policies and terms of service agreements, as well as 

providing individuals with more accessible and understandable information about how their personal data is 

being used. Additionally, it is important to provide individuals with greater control over their personal data 

by giving them the ability to opt out of certain data collection and analysis practices or to request that their 

data be deleted. An example of an ethical framework for promoting information consent in digital spaces is 

the concept of "data autonomy." Data autonomy is a framework that seeks to promote individuals' right to 

make informed decisions about how their personal data is collected, used, and shared. Data autonomy 

emphasizes the need for individuals to have greater control over their personal data, as well as greater 

transparency and accountability from companies and organizations that collect and use this data. Another 

example of an ethical framework for promoting informed consent in digital spaces is the concept of "data 

sovereignty." Data sovereignty is a framework that seeks to promote individuals' right to control their 

personal data by giving them ownership and control over this data. Data sovereignty emphasizes the need for 

individuals to have greater control over the use and sharing of their personal data as well as greater 

transparency and accountability from companies and organizations that collect and use this data. Concisely, 
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adhering to these ethical frameworks will aid in promoting information autonomy and consequently reduce 

data violation concerns. 

 

 

6. CHALLENGES ASSOCIATED WITH PROTECTING PRIVACY IN THE DIGITAL AGE 

The fifth ethical consideration when dealing with personal information in digital spaces is the issue 

of data security. Data security refers to the measures that companies and organizations take to protect 

personal information from unauthorized access, use, or disclosure. Data breaches and other forms of cyber-

attacks can have significant consequences for individuals, including identity theft, financial fraud, and 

reputational damage [6]. In addition to these harms, data breaches can also undermine trust in the institutions 

and organizations that collect and use personal information. 

One of the main challenges with data security in digital spaces is the constantly evolving nature of 

cyber threats. Cyber threats refer to any malicious activities that aim to compromise or damage digital 

systems, networks, or devices. The challenge arises because hackers and other malicious actors are constantly 

developing new methods and strategies for gaining unauthorized access to personal data, making it extremely 

difficult for companies to keep up with them [24]. Additionally, the pace at which cyber threats evolve is 

incredibly fast. Concisely, a security measure that is hack-proof today may not be effective against cyber 

threats tomorrow. 

Another challenge that is associated with protecting privacy in the digital age is that companies and 

organizations collect and store vast amounts of personal data. The problem arises because the more personal 

information an organization collects, the more it must be protected [25]. Managing such vast amounts of data 

is a daunting task, especially with the wide range of ways in which this data can be stored and shared across 

various platforms, devices, and systems. Additionally, some companies rely on third-party vendors and 

service providers to store personal data. In some instances, these service providers may be located in 

countries with different data protection laws, which may make it difficult for organizations to guarantee the 

security of their consumer's data across different jurisdictions. 

 

 

7. SOLUTION TO ADDRESS CHALLENGES ASSOCIATED WITH PROTECTING PRIVACY 

To address these challenges, various potential solutions that can be explored include regular updates 

to measure security, effective data encryption, multi-factor authentication, and ultimately privacy by design. 

To address the challenge of cyber threats evolving constantly, organizations and companies need to 

constantly update their security measures to keep pace with the evolving cyber threats. Some of the ways this 

can be achieved are through implementing the latest security software and also regularly patching the 

existing vulnerabilities [12]. Another potential solution can be data encryption. This can be a crucial measure 

to protect personal data in digital spaces. And can be used by organizations with vast data storage to 

guarantee that their consumer's data is safe both during transit and rest [12]. Multi-factor authentication is 

also an essential feature that is very effective in protecting against unauthorized access to personal data. With 

extra layers of verification and identification, such as passwords, fingerprints, and scans, companies can 

guarantee the safety of their client's personal data [26]. 

Ultimately, Privacy by Design is a framework that seeks to integrate privacy and data security 

considerations into the design and development of digital systems and products. Privacy by Design 

emphasizes the need to prioritize data security and privacy from the outset of the design process rather than 

treating these issues as an afterthought [27]. Another example is the concept of “Privacy Engineering.” 

Privacy Engineering is a framework that seeks to apply engineering principles and methodologies to the 

designs and development of privacy enhancements technologies and systems [28]. Privacy engineering 

emphasizes the need for rigorous testing and evaluation of data security measures, as well as the need for 

ongoing monitoring and updates to ensure that these measures remain effective over time. 

 

 

8. CONCLUSION 

In conclusion, the concept of privacy in computer ethics has become increasingly important as our 

lives become more interconnected with digital spaces. The five ethical considerations discussed in this essay 

provide a framework for ensuring that personal information is handled in a way that is ethical, responsible, 

and respectful of individuals' rights and privacy. The first ethical consideration is the concept of privacy 

itself. Privacy is essential for individuals to maintain control over their personal information and to protect 

their privacy rights. Without privacy, individuals may be at risk of identity theft, harassment, or other forms 

of harm. The second ethical consideration is consent. Individuals must be fully informed about how their 

personal information is being used and be able to give or refuse consent to use it. Consent must be freely 
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given and informed without coercion or manipulation. The third ethical consideration is transparency. 

Organizations must be transparent about how they collect, use, and disclose personal information. 

Transparency helps to build trust between organizations and individuals and ensures that individuals have the 

information they need to make informed decisions about their personal information. The fourth ethical 

consideration is data protection. Organizations must take steps to protect personal information from 

unauthorized access, use, or disclosure. Data protection measures may include encryption, access controls, 

and secure storage and disposal of personal information. The fifth and final ethical consideration is data 

security. Organizations must take steps to ensure the security of personal information, including protecting 

against cyber-attacks, data breaches, and other security threats. Data security measures may include network 

security, anti-malware software, and regular security audits. In summary, the five ethical considerations 

related to privacy in computer ethics provide a comprehensive framework for promoting the responsible and 

ethical use of personal information in the digital space. By prioritizing privacy, consent, transparency, data 

protection, and data security, organizations can help to ensure that personal information is treated in a way 

that is consistent with ethical principles and respect for individuals’ rights and privacy. As our lives become 

increasingly digitized, it is essential that we continue to prioritize these ethical considerations to protect 

personal information and promote ethical behavior in digital spaces. 
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